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Req. ID – 131247 

Expert Developer/Technical Lead 

Years of Experience - 5+ years 

Location - Across All BSL Offices 

CTC Range - As per industry standards 

Key Skills  

• MS Dynamics CRM 

• Plug-in 

• Workflow 

• Power Apps/Model-Driven Apps 

Roles & Responsibility  

• Extensive knowledge in sales, Customer Service and Field Service modules of Microsoft 

Dynamics 365 CRM 

• Expertise in Microsoft D365 CE design and development specifically in latest technologies, 

including   customization and configuration, C#, .NET, JavaScript, SQL, SSIS, SSRS, Azure 

Functions & Logic Apps and Power platform etc. 

• Expertise on designing the solution which involved integration with 3rd party integrations 

• Expertise in installing, administrating, deploying, and troubleshooting of online D365 

instances and designing and configuring CI/CD pipeline 

• Must have expertise on Power Platform – canvas and model driven apps as well as power 

automate 

• Knowledge and Experience with Omni channel, D365 Mobile Apps 

• Extensive experience on access and security model setup, reporting and Power BI 

dashboards 

• Must have strong communication skills and be comfortable in leasing with stakeholders at 

all levels 

• Ability to establish priorities, work independently and lead development of Dynamics 

CRM/D365 solutions 
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Industry Type - IT Services and IT Consulting 

Functional Area – Business Application Tech 

Employment Type – Full Time  

Education – Any Graduate 

 

About Birlasoft  

The Possibilities are Endless When You #ChallengeTheNorm 

Birlasoft combines the power of domain, enterprise, and digital technologies to reimagine business 

processes for customers and their ecosystem. Its consultative and design thinking approach makes 

societies more productive by helping customers run businesses. As part of the multibillion-dollar 

diversified CK Birla Group, Birlasoft with its 12,000+ professionals, is committed to continuing the 

Group’s 160-year heritage of building sustainable communities. 

Website - https://www.birlasoft.com  

Industries - IT Services and IT Consulting 

Company size - 12,000+ employees 

Headquarters - Pune, Maharashtra 

Type - Public Company 

Founded - 1990 

Specialties - Enterprise Application Services | Application Development and Migration | Quality 

Assurance and Testing Services | ERP and CRM Services | Mobility Services | Advanced Analytics 

Services | Cloud Services | Content Management Solutions | Integrated Management Services| 

Testing as a Service | Infrastructure Management | Digital Technologies | BFSI | Manufacturing| 

Energy & Utilities | Life Sciences | Digital Transformation | Cloud Transformation 


