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	Customer Experience
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	Connected Products
	Intelligent Automation
	Cloud
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	Generative AI


                    
	ENTERPRISE TECHNOLOGIES & SERVICES 
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	 Oracle and JD Edwards 
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	 Infor 
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	 AWS 
	 Google Cloud 
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	Infrastructure & Cloud Technology
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Modernizing Field Service Tools and Scheduling


Improving Asset Monitoring and Performance


Predicting Workforce Levels Accurately


The Possibilities are Endless


When You #ChallengeTheNorm.
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Current Trends in the Utilities and Energy Ecosystem




The modern utility faces an array of challenges due to growing demand, stricter regulations, environmental mandates, and consumer expectations. These challenges require strategic technology investment and innovation. The industry is seeing the following trend















Convergence of information and operations technology








Increased use of connected devices








Increasing customer expectation











Changing customer engagement models through deregulation








Increased compliance and regulatory requirements








Distribution generation











Increased generation from renewables








Mergers and acquisitions








Pressure to innovate











Increased pressure to optimize load and consumption









Birlasoft enables organizations in the Utilities and Energy industry to excel by focusing on innovative technology, synchronizing people, process and technology and streamlining business processes across a full breadth of applications.













Article



Article


Generative AI: The Next Frontier in Energy & Utilities and Oil & Gas Innovation


Learn more >










Upcoming Event



Upcoming Event


SAP for Utilities Conference 2023


October 9–11, 2023

Sheraton Grand Chicago Riverwalk


Meet Our Experts










Article



Article


Exclusive Interview with ETEnergyWorld


Birlasoft Sees Major Opportunity for IT & OT Integration in the Energy and Utilities (E&U) Sector


Learn more >























Internet of Things (IoT) in the Utilities Industry is expected to grow to $11.73 Billion by 2020
















These trends drive the need for change


Utilities are investing in:








	Offering the best customer experience and engagements
	Better asset monitoring
	Responding proactively to regulations and compliance requirements
	Modernizing field service tools and scheduling






	Best in class analytics tools
	Smarter assets and connected device infrastructure
	Preventative, predictive and prescriptive analytics
	Benchmarking and performance management















  



Our Focus


Birlasoft consultants and specialists help you find innovative and cost effective solutions to complex industry challenges. We have focused on the six key areas that make the biggest impact on your success in the Utilities and Energy industry












Operations Excellence








Workforce Enablement








Corporate Business Transformation








Customer Experience








Digital Transformation








Technology Expertise
















  
 





How Birlasoft Helps




Birlasoft brings a multidisciplinary approach synchronizing people, process and technology to deliver results across the entire value chain of Utilities and Energy companies - generation, transmission and distribution, for regulated and deregulated Utilities as well as Engineering, Construction and Maintenance companies



















Operations and Asset Management



Whether your asset portfolio is in the millions or billions, operating in a regulated or deregulated market, we bring a strong understanding of how you can use the right tools and applications to achieve greater asset performance, reduce risk and downtime and make sound investments for the future.













Workforce Enablement



Enable your people to be in the right place at the right time with the right tools for the job. Birlasoft experts can help you know exactly where your people are and need to be, predict workforce levels and estimate your capital projects more accurately.


Our high-availability O&M Mission Control Center combined with our field worker tools such as the user-friendly KFieldServe app can help you save money and enable smoother maintenance













Business Technology Transformation



Getting the most of your technology investment is challenging for organizations of all scales. Birlasoft can help you understand, deploy, upgrade and optimize your technology investment for all your business functionsfrom finance and HR to AMI and Customer Service.


We are a recognized leader in next generation technologies, such as SAP HANA, and we are uniquely equipped to help you enhance your business



















Customer Experience



Offer your customers a better experience through all channels with best practices and the latest CIS software.


Reduce costs and accelerate time to value with UtilitiesEDGE, an award winning implementation accelerator from Birlasoft













Digital Transformation



Birlasoft can help the modern Utility accelerate digital strategy by integrating best of breed technologies with your existing technology.


Leverage Big Data and Analytics, Predictive and Prescriptive Analytics as well as Mobile Apps and Tools to deliver maximum value at the right investment for you













Engineering Solutions



Birlasoft award winning engineering solutions are in the cars that you drive, power electric vehicles and more.


Our smart meters, smart solar and wind, diagnostics solutions and intelligent vehicle tracking devices can help you build a smarter, more agile and more resilient organization.






















































HTML5, Web, Mobile, .NET, Java & JavaScript, Custom Development


In addition to these focus areas, Birlasoft offers a full suite of services to solve any challenges you may face




Advisory - Enterprise Resource Planning - Talent Management - Supply Chain - Testing - Infrastructure - Mobility - Project Management - Reporting & Analytics - Digital Transformation - Engineering - Organizational Change Management - Training - Managed Services












  



Birlasoft Solutions




UtilitiesEDGE CIS powered by Birlasoft


Read More





Birlasoft Smart Meter Initiative


Read More





Birlasoft Smart Analytics Solutions


Read More
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  Last Name *
 


 

     
  Email Address *
 


 

     
  Company *
 


 

     
  Country *
 Country *
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
British Virgin Islands
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Caribbean Netherlands
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo (Brazzaville)
Congo (Kinshasa)
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Honduras
Hong Kong S.A.R., China
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Ivory Coast
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao S.A.R., China
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
North Korea
Norway
Oman
Pakistan
Palau
Palestinian Territory
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
Saint Barthélemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Korea
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
U.S. Virgin Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
United States Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Vatican
Venezuela
Vietnam
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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  Agreeing to our T&Cs *
 
   By submitting this form, you acknowledge that Birlasoft may use your personal information for marketing communications as outlined in its privacy policy. * 
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