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Sales & 
Marketing

Aftersales 
and service

Finance, 
Human 
Resources 
and Legal

CloudAI/ML Blockchain IoT Automation Immersive
Tech

ML modeling 
based on 
promotion 
plans, dealer 
stock 
movement for 
improved 
sales

Blockchain- 
based CRM 
for better lead 
and campaign 
management

IoT data usage 
by marketers 
for sharper 
contextual 
and 
personalized 
marketing

Personalized 
marketing 
campaigns 
through 
marketing 
automation 
for improved 
conversions

Usage of 
AR/VR by 
marketers for 
advertising 
and 
immersive 
experience

CPQ - CRM 
integration for 
shorter sales 
cycles

Efficient 
opportunity 
management 
by sales team 
to achieve 
higher 
conversions

Analytical 
models to 
assist teams 
with warranty 
claims for 
accelerated 
decision 
making

End-to-end 
warranty 
management 
for revenue 
leakage 
prevention 
and quicker 
claims 
processing

Predictive 
maintenance 
by field 
services team 
for improved 
customer 
experience

Automation of 
end to end  
warranty
claims 
process 
leading to 
improved 
experiences

AR led remote 
servicing for 
better 
customer 
experience

Cloud based 
self-service 
portals for 
improved 
accessibility to 
post purchase 
services

Better field 
service 
management 
for improved 
stakeholder 
experiences

Cross-selling 
and up-selling 
of services 
though apriori 
algorithms 
and 
recommenda-
tion systems

Better 
visibility into 
warranty 
claims leading 
to reduction in 
fraud claims

Improved 
facility 
management 
by shop floor 
teams for 
improved 
asset 
utilization and 
reduced costs

Automation of 
work order 
management 
for faster 
scheduling 
and deliveries

Content 
delivery using 
AR to 
facilitate 
self-service 
and 
troubleshooti-
ng

Simpler case 
management 
for clients 
leading to 
improved CX

Easier access 
to data 
required by 
field service 
agents 
leading to 
improved 
repair times

Contract 
analytics for  
legal teams to 
improve deal 
making

Seamless 
payment 
management 
by F&A teams 
for improved 
audit trail

Access to real 
time data for 
finance teams 
for strategic 
decision 
making

Automation of 
IT service 
management 
for reduced 
downtime and 
increased 
productivity

Immersive 
training 
content by 
L&D for 
experiential 
and gamified 
learning

Community 
cloud for 
business 
partners, 
dealers, 
agents for 
better 
collaboration

Exhaustive 
one-stop access 
to payroll, 
employee 
performance 
levels, 
planning, and 
reporting for 
HR teams

HR analytics 
for the 
identification 
and 
quantification 
of 'people' 
drivers of the 
business

Improved 
candidate 
verifications 
by HR teams 
for fraud 
prevention

Access to 
workforce 
productivity 
data for HR 
team to better 
understand 
productivity

APIs for 
internal 
applications 
and better 
interactions

Immersive 
content for 
HR teams to 
facilitate 
employee 
onboarding 
and campus 
hiring

e-finance led 
TCO 
improvements 
for the CFO 
organization

Improved 
employee 
onboarding 
through 
mobility 
solutions for 
quicker 
resource 
deployment

Advanced  
predictive 
analytics for 
sales to assist 
with product 
price 
intelligence

Sales data 
autonomy, 
control and 
management 
for enhanced 
data security

IoT analytics 
for improved 
billing and 
pricing 
strategies

CPQ focused 
automation 
for sales 
teams that 
leads shorter 
sales cycle

Usage of AR 
by sellers for 
product 
browsing & 
trials

SaaS based 
CRM for 
improved 
sales force 
efficiency

Easier access 
to mobile 
apps that 
propel sales 
enablement

Market-mix 
and 
attribution 
modelling by 
marketers to 
optimize 
spends

Improved 
digital display 
advertising for 
better ad 
performance 
data and 
targeting

Customer 
insights 
analysis by 
sales and 
product teams 
to build new 
revenue 
streams

Virtual visits 
to shop floors 
to influence 
and educate 
buyers

Marketing 
cloud allowing 
brands to 
deliver 
contextual, 
consistent and 
relevant 
experiences

Localized 
campaigns by 
marketers for 
improved 
targeting

Mobility

Spare parts 
tracking and 
connectivity 
for improved 
repair times

Digitized 
dealer portal 
networks for 
collaborative 
networking 

Custom part 
selection and 
product 
customization 
results though 
VR devices

Mailto: manufacturing@birlasoft.com


8 manufacturing@birlasoft.com

Mailto: manufacturing@birlasoft.com


8 manufacturing@birlasoft.com 9 manufacturing@birlasoft.com

Mailto: manufacturing@birlasoft.com


Mailto: manufacturing@birlasoft.com
https://www.linkedin.com/company/birlasoft/
https://www.facebook.com/Birlasoft
https://twitter.com/birlasoft
https://www.youtube.com/user/BirlasoftGlobal
https://www.birlasoft.com/resources
https://www.birlasoft.com/

