
Creating  and  Engaged
Sustainable Communities. 





The world as we know it, has over the last few months gone through the greatest upheaval of recent times. I 
am of course referring to COVID-19 which promises to change the way we do business and the way we as 
humans live and associate with each other. The novel coronavirus has caused far reaching disruption, not just 
to human health but also to socio economic activity. History tells us of a few other such similar phenomena: 
the Plague, the Spanish flu and the Russian flu of the 1890's. Each time it has been through the endeavours 
of mankind: technology and science that we have adapted and advanced in those few years following the 
outbreaks, with the greatest spurts of creativity. I have no doubt we will do the same this time around. But to 
do that we have to be agile and nimble, both as a people and as Corporates. It is our duty and responsibility 
to take this up as an opportunity and as a re imagination of business as usual.

The CK Birla Group has always been known for commitment to the community. And at Birlasoft, we believe 
in the concept of sustainable development in order to make a positive and viable impact to the society 
through our community initiatives. Our programs around environmental sustainability and women's 
empowerment also provide a genuine impetus to the volunteers who devote time and effort to these 
endeavours. During the year, various CSR initiatives like Shodhan (tackling the issue of crop residue burning 
in Haryana and Punjab in active participation with the CII Foundation) and Disha (focus on infrastructure 
development of identified schools and co-scholastic development of students studying in classes I to VIII) 
were rolled out. As the COVID-19 pandemic raged across the country, Birlasoft partnered with 'Under The 
Tree (UTT)', a Noida based Non-Governmental Organization (NGO) to actively support daily wage earners 
during the lockdowns. Through the nutrition campaign entitled “Meal First”, volunteers from Birlasoft and 
UTT were able to bring a positive change to the lives of 1,600 people, including 450 children. Food supplies 
and hygiene kits were also donated. All this is in addition to the financial contribution Birlasoft made to the 
PMCARES Fund, the Indian government's fight against COVID-19.

As we move ahead and the challenge against COVID-19 continues, I want to thank all our stakeholders for 
their generous support and cooperation. I look forward to yet another exciting year of opportunities for 
Birlasoft in the new normal.

Chairman's Letter- FY 20
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Birlasoft combines the power of domains, enterprise and 
digital technologies to reimagine business processes for 
customers and their ecosystem. Its consultative and 
design thinking approach makes societies more 
productive by helping customers run businesses. As part 
of the multibillion dollar diversified, The CK Birla Group, 
Birlasoft, with its 10,200+ engineers, is committed to 
continuing the group's 158- year heritage of building 
sustainable communities.

Members would be aware that effective from January 15, 
2019, Birlasoft (India) Limited and KPIT Technologies 
Limited's IT Services business merged to form a leading 
publicly listed Enterprise Digital and IT Services company 
named Birlasoft Limited. The shares of the erstwhile KPIT 
Technologies Limited (NSE: KPIT) traded as ex-
Engineering business since January 24, 2019. The name 
of erstwhile KPIT Technologies Limited (NSE: KPIT) and 
its Stock Ticker, changed to Birlasoft Limited and 
(NSE:BSOFT) respectively, after the change in the name 
with the Registrar of Companies effective February 8, 
2019. The shares of erstwhile KPIT Technologies Limited's 
Engineering Services business got listed on the stock 
exchanges and began to trade on April 22, 2019 with the 
Company name and Ticker as KPIT Technologies Limited 
and NSE: KPITTECH respectively.

The CK Birla Group is a growing US$2.4 billion 
conglomerate that has a history of enduring 
relationships with renowned global companies. 

With over 25,000 employees, 41 manufacturing facilities, 
21 service delivery locations and numerous patents and 
awards, the Group's businesses are present across five 
continents. The Group operates in three industry 
clusters: technology and automotive, home and 
building, and healthcare and education.

Group companies are strengthened by shared guiding 
principles that include a focus on long-term value, trust-
based relationships and philanthropy. Each business is 
transforming to build on the collective strength and 
synergies of the Group's size and span.

last

Ÿ  From a consecutive, sequential de-growth at the  
 beginning of year, we delivered an industry  leading 
 growth in H2FY20 and we exited the year with a Q4 
 revenue growth of 11.0% YoY  and with Q4 revenue 
 at US$ 125.6 M, Birlasoft also hits the US$ 500 M 
 revenue run rate.

Ÿ  EBITDA margin expanded by 220 bps YoY, with 
 FY20 EBITDA at ` 392 crores; up 22%  YoY.

Ÿ  Our utilization, improved from 78% in Q1 to 81% in 
 Q4, a 3% improvement YoY.

Ÿ  Our deal momentum over the year was record-
 making in the history of Birlasoft. For the  year, we  
 have won US$ 669 M of deals of which 64% are new 
 deals.

Ÿ  Our Days Sales Outstanding (DSO) improved from 
 72 days in March 2020 to 79 days in March  2019.

Ÿ  Attrition which was high of 22.5% during the times  
 of the merger, improved and came  down to 18.9% at 
 the end of Q4-lowest in last 5 quarters.

Ÿ  The Company rolled out a new verticalized org 
 structure effective April 1, 2019.

The last financial year, which is FY 2019-20 was Birlasoft 
Limited's first full year of operations after the merger, 
effective January 1, 2019. The company reported a 
revenue of ` 3,291 Crore (US$ 464 Mn), EBITDA margin 
at ` 392 Crore (US$ 554.3 Mn) a margin of 11.9% and a 
PAT of ` 224 Crore (US$ 31.6 Mn). The Company has 
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Furthermore, your Directors are pleased to recommend a 
final dividend of `1/- (50%) per equity share of face value 
of `2/- each for the financial year ended March 31, 2020, 
subject to the approval of members at the ensuing Annual 
General Meeting of the Company, as against the dividend 
of `2/- (100%) per equity share paid in the immediately 
preceding year. 

strong Enterprise Solutions capabilities coupled with 
digital capabilities, making it as a formidable competitor 
in the market.

F Y20

Mfg

Mfg

F Y20

F Y20

Birlasoft has wholly owned subsidiaries and step-down 
subsidiaries in the United States of America, Canada, 
United Kingdom, United Arab Emirates, France, Germany, 
Malaysia, Brazil and Mexico. It also has branches in 
Singapore, Poland, Sweden, Switzerland and South 
Africa. Further, the subsidiaries of Birlasoft have branches 
in Australia, the Netherlands, South Korea; in order to 
give it a local presence in the countries where its 
customers operate, and also to service its customers 
more efficiently. Local presence has also helped the 
Company in building a diverse workforce.
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Corporate Governance and Management 
Practices
Corporate Governance essentially involves balancing the 
interests of various stakeholders of the Company such as 
shareholders, management, customers, suppliers, 
financiers, government and the community. It entails 
managing business in a manner that is accountable and 
responsible to the shareholders.

Corporate Governance implies an accurate, adequate 
and timely disclosure of relevant information. It includes 
the processes through which organization's objectives 
are set and pursued in the context of the social, 
regulatory and market environment. Efficient, 
transparent and impeccable Corporate Governance is 
vital for stability, profitability and desired growth of the 
business of any organization. The importance of such 
Corporate Governance has now become more 
intensified, owing to ever-growing competition and 
rivalry in the businesses of almost all economic sectors, 
both at the national and international levels. Therefore, 
the Companies Act, 2013 [hereinafter referred to as “the 
Act”], and the Securities and Exchange Board of India 
(Listing Obligations and Disclosure Requirements) 
Regulations, 2015 [hereinafter referred to as “the SEBI 
(LODR) Regulations, 2015”], have innovative means to 
make Corporate Governance in India optimally 
progressive, transparent and beneficial to all the 
stakeholders.

Corporate Governance is basically an approach of 
managing efficiently and prudently all the activities of a 
company, in order to make the business stable and 
secure, growth-oriented, maximally profitable to its 
shareholders and highly reputed and reliable among all 
customers and clients. The Company is directed and 
controlled in a way in order to achieve the goals and 
objectives to add value to the Company and also benefit 
the stakeholders in the long term. The Board structure 
and top management are directly and exclusively 
responsible for such governance. For these purposes, 
the top management must have flawless and effective 
control over all affairs of the organization, regular 
monitoring of all business activities and transactions, 
proper care and concern for the interest and benefit of 
the shareholders and strict compliances to regulatory 
and governmental regulations. Thus, Corporate 
Governance is strict and efficient application of all best 
management practices and corporate & legal 
compliances, amid the contemporary and continually 
changing business scenarios.

We have been practicing Corporate Governance to 
ensure transparency in our corporate affairs and are 
committed to continuously scale up the Corporate 
Governance standards.

Our Corporate Governance framework has been built on 
the Company’s value system which is as follows:

Engaged: People are our biggest assets. This includes 
the customers we serve, our colleagues and the 
suppliers we partner with. When customers work with us, 
they allow us to enter their organization and blend 
harmoniously with their culture and people. We engage 
with them to work seamlessly and it's no different when 
it comes to working with our partners.

Dependable: Customers look for support and we need 
to make them feel that they can rely on us. It’s very 
important for us to find out how we as an organization 
can win their trust and continue to function as a 
dependable unit.

Challenger: Our Organization is about scale and quality. 
We take great care to deliver the best to our customers 
by understanding their needs. Focus, agility and 
flexibility from our side are always paramount as we go 
the extra mile to drive success for our customers.

Our philosophy is aimed at conducting business 
ethically, efficiently and in a transparent manner based 
on the following principles:
1. Compliance with the relevant provisions of securities 
 laws and conformity with globally accepted practices 
 of corporate governance, secretarial standards 
 provided by the Institute of Company Secretaries of 
 India and laws of India in true spirit;
2. Integrity in financial reporting and timeliness of 
 disclosures;
3. Transparency in the functioning and practices of the 
 Board;
4. Balance between economic and social goals;
5. Equitable treatment and rights of shareholders; 
6. Maintenance of ethical culture within and outside the 
 organization;
7. Establishing better risk management framework and 
 risk mitigation measures; and
8. Maintaining independence of auditors.

We seek to protect the shareholders' rights by providing 
timely and sufficient information to the shareholders, 
allowing effective participation in key corporate 
decisions and by providing adequate mechanism to 
address the grievances of the shareholders. This ensures 
equitable treatment of all shareholders including 
minority and foreign shareholders. We ensure timely and 
accurate disclosure on significant matters including 
financial performance, ownership and governance of the 
Company. We implement the prescribed accounting 
standards in letter and spirit in the preparation of 
financial statements, taking into account the interest of 
the stakeholders and the annual audit is conducted by an 
independent and qualified auditor. Investor updates are 
uploaded on the Company's website on quarterly basis 
and also intimated to the stock exchanges for its 
stakeholders. Further, additional updates are provided to 
the stakeholders on any matter that concerns them, as 
and when the circumstances arise.



Our Board of Directors periodically reviews its corporate 
strategies, annual budgets and sets, implements and 
monitors corporate objectives. It effectively monitors the 
Company's governance practices and ensures 
transparent Board processes. Further, it appoints and 
compensates the key executives and monitors their 
performance. It strives to maintain overall integrity of the 
accounting and financial reporting systems.

2.1 Board Composition 
The composition of the Board is decided considering the 
following criteria:

1.  Compliance with statutory and regulatory norms
2.  Appropriate mix of independent and non-
 independent directors
3. Entrepreneurship
4.  Diversity
5.  Industry Experience
6.  Specialized knowledge in:
 a.  Business Strategy
 b.  Global Markets
 c.  Technology and Innovation
 d.  Financial Management
 e.  Accounting
 f.  Customer Relationship Management
 g.  Investment Banking
 h.  Human Resource Management
 i.  Operational Excellence
 j.  Industries which are the focus areas for the 
  company

The Company has a judicious mix of Executive, Non-
Executive and Independent Directors on the Board which 
is essential to separate the two main Board functions viz. 
governance and management. Out of the total strength 
of eight Directors as on March 31, 2020, five are 
Independent Directors, two are Non-Executive Directors 
and one is an Executive Director.

The list of core skills/competencies identified by the 
Board of Directors are as follows:

a) Expertise in legal, finance & accountancy, 
b) Technical consultancy, 
c) IT business operations, 
d) Human resources (stakeholder engagement), 
e) Sales & delivery, 
f) Risk management, 
g) Knowledge of the industry,
h) Leadership,
i) Board service & governance.

There is a constant endeavor to align the core 
skills/competencies of the Directors with the ongoing 
trends.

The Independent Directors of the Company are chosen 
keeping in mind the definition of 'Independent Director' 
as defined in the Securities and Exchange Board of India 
(Listing Obligations and Disclosure Requirements) 

Regulations, 2015 and the Companies Act, 2013. 

Apart from this, the Company has well defined standards 
for selecting the Independent Directors. The 
Independent Directors are prominent and distinguished 
figures from the industry and have an astute knowledge 
of the industry and business. At Birlasoft, we have 
renowned personalities as Directors, who are leaders of 
their field and are truly independent.

The brief profile of the Directors as on March 31, 2020 is 
as follows:

Mrs. Amita Birla is the Chairman of Birlasoft Limited 
and the Co-Chairman of the CK Birla Group. As 
Chairman, she leads long term strategy development 
and implementation in Birlasoft, and with her extensive 
experience she has successfully been leading 
companies across other industries. Her personal drive 
and leadership led to the transformation of Birlasoft 
from a fledgling startup to the global company that it is 
today, acknowledged as a differentiated Enterprise 
Digital IT Solution provider.

Mr. Chandrakant Birla is the Chairman of the CK Birla 
Group. The Group operates in three industry clusters: 
technology and automotive, home and building, and 
healthcare and education.  He is a keen philanthropist 
who is committed to social development in India, the 
advancement of Science and Technology, Art and 
Culture.

Mr. Dharmander Kapoor is the Chief Executive Officer 
(CEO) & Managing Director of the Company. He has more 
than 29 years of experience in Leadership, Go-to-market 
Business Development, Enterprise IT delivery, 
Consulting/Transformation and Software Product 
Engineering. At Birlasoft, as the Chief Operating Officer, 
he managed its global operations, delivery, marketing 
and global business for BFSI, Europe and APAC. He is 
responsible for sustainable growth and margins. He has 
led the merger of Birlasoft (India) Limited with KPIT's IT
services organization and is driving the integration and 
harmonization of the new organization for continued 
customer focus and growth. Mr. Kapoor is an executive 
with proven success and entrepreneurial leadership in 
growing businesses for information technology and 
solutions. He has been instrumental in shaping the new 
Birlasoft from being known as IT Service Provider for GE 
to an Enterprise Digital company. With his in-depth 
technical skills and impressive experience in consulting, 
he helped Birlasoft develop key IPs (3rdEye, ValueISM, 
Enterprise Digital, etc.) in delivering differentiated value 
to its clients. He is a regular speaker at industry events 
including Oracle OpenWorld, Dreamforce, NASSCOM, 
CIO Round Table, etc. and also enjoys publishing his 
thought leadership articles in various publications. He is 
known for his people and customer skills.
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Mr. Anant Talaulicar holds a B.E. (Mechanical) degree 
from Mysore University, M.S. degree from the University 
of Michigan in Ann Arbor and a MBA from Tulane 
University, USA. Mr. Anant Talaulicar was a member of 
the Cummins Inc. global leadership team from August 
2009 till October 2017, the Chairman and Managing 
Director of the Cummins Group in India from March 
2004 through October 2017 and the President of the 
Cummins Inc. Components Group from 2010 through 
2014. He has also served as the Managing Director of 
Tata Cummins Private Limited, a 50:50 joint venture 
between Cummins Inc. and Tata Motors Limited. He has 
chaired the boards of four other Cummins legal entities 
in India as well. He worked as a financial analyst, 
manufacturing engineer, project manager, product 
manager, strategy manager before taking various general 
management positions. Since 2004, Mr. Talaulicar has 
also led the Cummins India Foundation which has 
implemented sustainable community initiatives such as 
model villages and higher education. He has served as a 
member of the Confederation of Indian Industries, 
Society of Indian Automobile Manufacturers and 
Automobile Components Manufacturers Association in 
the past.

Ms. Alka Bharucha holds B.A. (Hons.), L.L.B (University 
of Bombay), L.L.M (University of London), Solicitor, High 
Court (Mumbai) and Supreme Court of England and 
Wales. She is a Member of the Bar Council of 
Maharashtra and Goa and the Bombay Incorporated Law 
Society. She is also an Advocate on Record, Supreme 
Court of India. Ms. Bharucha began her career with Mulla 
& Mulla & Craigie Blunt & Caroe and joined Amarchand & 
Mangaldas as partner in 1992. In 2008, she co-founded 
Bharucha & Partners which since inception has been 
ranked by RSG Consulting, London among the top law 
firms in India. For years, she has been ranked by 
Chambers Global, Legal 500 and Who's Who Legal, etc. 
amongst India's leading lawyers. Ms. Bharucha chairs 
the transactions practice at Bharucha & Partners. Her 
core areas of expertise are mergers and acquisitions, 
joint ventures, private equity, banking and finance. Her 
general corporate work includes the establishment of 
mutual funds and providing regulatory advice to foreign 
institutional investors, foreign venture capital investors, 
merchant bankers and other financial intermediaries. 
She has particular experience acting for financial 
services clients as well as those in the 
telecommunications, power and logistics sector and is 
also actively engaged in representing trans-national 
corporations for investments in retail, defense and 
manufacturing space.

Mr. Ashok Kumar Barat  had a long and distinguished 
executive career in the corporate sector until his 
retirement in 2016, as the Managing Director and Chief 
Executive Officer of Forbes & Company Limited. He has 
held leadership positions in various Indian and 
multinational organizations, both in India and overseas - 
Hindustan Lever Limited, RPG Group, Pepsi, Electrolux, 
Telstra, and Heinz. Mr. Barat is a Fellow, Institute of 

Chartered Accountants of India, Fellow, Institute of 
Company Secretaries of India, and CPA (Australia). He has 
been an active contributor to public life and dialogue; 
Past President Bombay Chamber of Commerce and 
Industry, for several years a Trustee of the Mumbai Port 
Trust, and presently Member, Managing Committee of 
ASSOCHAM and President, Council of EU Chambers of 
Commerce in India. He is a Certified Mediator empaneled 
with the Ministry of Corporate Affairs, Government of 
India. Mr. Barat mentors budding entrepreneurs and 
advises companies on 'Strategy', 'Performance 
Improvement' and 'Governance Initiatives'. He is a 
Member of the Board of Directors of several companies.

Ms. Nandita Gurjar is a Technologist turned HR 
professional. Ms. Gurjar's experience in mainstream IT 
spans software development, general management and 
consulting. She started her career at Wipro InfoTech in 
1992 as a software programmer and handled multiple 
technical responsibilities, in various functions like 
Software Coding and Testing, Program documentation 
and Quality. She joined Infosys Limited in December 1999 
to form the Learning & Development wing and set-up the 
Leadership institute. In 2003, she moved to the newly 
setup subsidiary Infosys BPO (then called Progeon) to 
Head the HR function. In 2007, she took over as the 
Global Head HR for Infosys Group, managing over 
150,000 employees. In this role she led the Infosys 
People strategy and Employer branding across its global 
footprint. She was appointed as a member of Executive 
Council in 2011 and moved to the US Headquarters to 
manage the globalization initiatives of the organization. 
In 2013, she moved to head the Education & Research 
wing of Infosys which skilled the workforce on latest 
technologies and over saw over 1 million days of training 
annually. In April 2014, Ms. Gurjar got selected for 
Advanced Management Program (AMP) at Harvard 
Business School. She went on a sabbatical from Infosys 
for 6 months to join the program and upon her return 
exited from the Company.

Ms. Gurjar was the member of World Economic Forum 
(WEF) – Global Advisory Council on New Models of 
Leadership. She is often invited to speak on HR strategy, 
work force management and business leadership. She 
has addressed several forums such as World Bank, 
Conference Board and Great Places to work, USA. She 
won the “Human Capital Business Leader” award from 
the Singapore Society of Human Resource Management 
and has also been featured as “25 Most Powerful 
Professional Women in India” in Business Today 
magazine.

Currently, Ms. Gurjar is an Advisor to Startups and is an 
Independent Director in both listed and unlisted 
companies. She is an Advisor to the Leadership Institute 
of SBI, India's largest bank and consults with 
organisations on HR strategies and execution.
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Mr. Prasad Thrikutam has an exemplary record of 
business success in both large public companies and 
medium sized founder led private companies. He has 
25+ years of experience as C-suite Executive in 
Consulting and technology service industry. He is 
currently Founder and CEO for Mol.ai.cule and on the 
Advisory Board of TrueNorth Managers LLP one of 
India's largest PE companies. He advices CEOs and 
BODs of companies across industries on their 
transformation leveraging AI and Digital. Mr. Thrikutam 
was the President and Global Head-Applications and 
Digital Business at Dell Services from 2014 to 2017. He 
was also the CTO responsible for strategy and business 
innovation for Dell across various business of Dell 
Technologies. He helped turn around the Dell services 
and helped in its sale at a 3+b valuation to NTT. Mr. 
Thrikutam joined Dell in 2014 from Infosys where he 
held various key leadership roles from 1995 to 2014. He 
worked alongside the founders to scale Infosys from a 
USD 27 million Company to a USD 10+b global brand. 
When he left Infosys, he was part of the C-suite and an 
executive committee member, he had multiple executive 
leadership responsibilities including - Head of Infosys 
Americas, Head of multiple vertical BUs globally, board 
member of multiple subsidiaries. Prior to that, he led the 
Energy, Utilities and Telco and high-tech & 
manufacturing BUs globally. His main expertise is in 
scaling medium sized business to large, highly 
differentiated and profitable business. He helped start 
several new businesses for Infosys and Dell including 
Consulting, Digital and new verticals like Retail, Oil & 
Gas, etc. each of these are today multiple billion $ 
businesses for the Companies. He is a thought leader 
with unique ability to drive CEO level engagement and 
excels at connecting several business and technology 
trends to articulate a comprehensive and winning 
business strategy. He has demonstrated this in every one 
of his roles in the past 25+ years. He has a strong 
industry network across several technology and services 
firms globally; having led several vertical businesses. He 
understands the unique challenges and opportunities 
across Hi- Tech, manufacturing, Oil & Gas, utilities, 
transportation, healthcare, insurance, hospitality and 
services industries. Throughout his career, he has built 
globally diverse high-performance teams. He enjoys 
identifying and nurturing future leaders and has 
mentored several leaders including CEOs in his role as a 
board member. From 2006-2014, Mr. Thrikutam served 
on several boards – this includes Infosys BPO (700+m), 
Infosys China (150+m) and Infosys Public Services 
(120+m); he also served on the Board of Energetics, a 
leading global energy business based in Houston.

2.2 Board Committees 
The Company takes various initiatives to ensure the 
active participation of the Directors, particularly, the 
Non-Executive Directors, in the decision-making and 
review process some of which are given below: 

1. All the Board Committees are chaired by Non-
 Executive/Independent Directors. The Company has 

the following Committees: 
A.  Audit Committee 
B.  Nomination and Remuneration Committee 
C.  Stakeholders Relationship Committee 
D.  Corporate Social Responsibility Committee 
E.  Risk Management Committee 

2. The Board of Directors have an Annual Strategy Meet 
to deliberate on the Annual Operating Plans (AOPs), 
review the status of the plan and set the direction for long 
range plans.

A. The Company has an Audit Committee consisting  
 of five Independent Directors. Mr. Ashok Kumar  
 Barat is the Chairman of this Committee, and Mr.  
 Anant Talaulicar, Ms. Alka Bharucha, Ms. Nandita 
 Gurjar and Mr. Prasad Thrikutam are the other 
 members. The Committee plays a major role in 
 reviewing and improving internal controls, internal 
 audit function, financial reporting, reviewing the 
 performance of statutory and internal auditors and 
 code of conduct. The role and objectives of the 
 committee include:  
  i. oversight of the financial reporting process and  
   the disclosure of its financial information to 
   ensure that the financial statements are correct, 
   sufficient and credible; 
  ii. recommendation for appointment, 
   remuneration and terms of appointment of 
   auditors of the Company;
  iii. approval of payment to statutory auditors for 
   any other services rendered by the statutory 
   auditors;
  iv. reviewing, with the management, the annual 
   financial statements and auditor's report 
   thereon before submission to the Board for 
   approval, with particular reference to:    
    a) matters required to be included in the 
     director's responsibility statement to be 
     included in the Board's report in terms of 
     clause (c) of sub-section (3) of Section 
     134 of the Act; 
    b) changes, if any, in accounting policies and 
     practices and reasons for the same;
    c) major accounting entries involving 
     estimates based on the exercise of 
     judgment by management;
    d) significant adjustments made in the 
     financial statements arising out of audit 
     findings;
    e) compliance with listing and other legal 
     requirements relating to financial 
     statements;
    f) disclosure of any related party 
     transactions;
    g) modified opinion(s) in the draft audit 
     report; 
  v. reviewing, with the management, the quarterly 
   financial statements before submission to the 
   Board for approval;
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  vi. reviewing, with the management, the 
   statement of uses/application of funds raised 
   through an issue (public issue, rights issue, 
   preferential issue, etc.), the statement of 
   funds utilized for    purposes other than those  
   stated in the offer document/rospectus/ 
   notice and the report   submitted by the 
   monitoring agency, monitoring the utilisation 
   of proceeds of a public or rights issue and 
   making appropriate recommendations to the 
   Board to take up steps in this matter;
  vii. reviewing and monitoring the auditor's 
   independence and performance, and 
   effectiveness of audit process; 
  viii. approval or any subsequent modification of 
   transactions of the Company with related 
   parties; 
  ix. scrutiny of inter-corporate loans and 
   investments;
  x. valuation of undertakings or assets of the 
   Company, wherever it is necessary;
  xi. evaluation of internal financial controls and 
   risk management systems;
  xii. reviewing, with the management, 
   performance of statutory and internal  
   auditors,  adequacy of the internal control 
   systems; 
  xiii. reviewing the adequacy of internal audit 
   function, if any, including the structure of the 
   internal audit department, staffing and 
   seniority of the official heading the 
   department, reporting structure coverage and 
   frequency of internal audit;
  xiv. discussion with internal auditors of any 
   significant findings and follow up there on;
  xv. reviewing the findings of any internal 
   investigations by the internal auditors into   
   matters where there is suspected fraud or 
   irregularity or a failure of internal control 
   systems of a material nature and reporting 
   the matter to the Board;    
  xvi. discussion with statutory auditors before the 
   audit commences, about the nature and 
   scope of audit as well as post-audit 
   discussion to ascertain any area of concern;
  xvii. to look into the reasons for substantial  
   defaults in the payment to the depositors, 
   debenture holders, shareholders (in case of 
   non-payment of declared dividends) and 
   creditors;
  xviii. to review the functioning of the whistle 
   blower mechanism;
  xix. approval of appointment of chief financial 
   officer after assessing the qualifications, 
   experience and background, etc. of the 
   candidate;
  xx. carrying out any other function as is 
   mentioned in the terms of reference of the 
   audit committee;

   xxi. reviewing the utilization of loans and/ or  
    advances from/investment by the 
    holding company in the subsidiary 
    exceeding rupees 100 crore or 10% of the 
    asset size of the subsidiary, whichever is 
    lower including existing loans/advances/ 
    investments existing as on the date of 
    coming into force of this     provision;
   xxii. management discussion and analysis of 
    financial condition and results of 
    operations; 
   xxiii. statement of significant related party 
    transactions (as defined by the audit 
    committee), submitted by management;
   xxiv. management letters/letters of internal 
    control weaknesses issued by the 
    statutory auditors;
   xxv. internal audit reports relating to internal 
    control weaknesses; 
   xxvi. the appointment, removal and terms of 
    remuneration of the chief internal auditor 
    shall be subject to review by the audit 
    committee; 
   xxvii. statement of deviations:
    a) quarterly statement of deviation(s) 
     including report of monitoring agency, 
     if applicable, submitted to stock 
     exchange(s) in terms of Regulation 
     32(1);
    b) annual statement of funds utilized for 
     purposes other than those stated in 
     the offer document/prospectus/notice 
     in terms of Regulation 32(7).

B. Company has a Nomination and Remuneration
 Committee consisting of two Independent Directors
 and one Non-Executive Director. Mr. Anant Talaulicar,
 is the Chairman and Mrs. Amita Birla and Ms. Nandita
 Gurjar are the other members of the Committee. The
 role and objectives of the Committee include:
  i. formulation of the criteria for determining   
   qualifications, positive attributes and 
   independence of a director and recommend to 
   the Board of Directors a policy relating to, the 
   remuneration of the directors, key managerial 
   personnel and other employees;
  ii. formulation of criteria for evaluation of 
   performance of board of directors, its 
   committees, individual directors and 
   independent directors, to be carried out by the 
   Committee or by an independent external 
   agency and review its implementation and 
   compliance;
  iii. devising a policy on diversity of Board of 
   Directors;
  iv. identifying persons who are qualified to 
   become directors and who may be appointed in 
   senior management in accordance with the 
   criteria laid down, and recommend to the 
   Board of Directors their appointment and 
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   removal;
  v. decide whether to extend or continue the term 
   of appointment of the independent director, 
   on the basis of the report of performance 
   evaluation of independent directors;
  vi. recommend to the Board, all remuneration, in 
   whatever form, payable to senior 
   management.

C. The Company has a Stakeholders Relationship  
 Committee to look into shareholder-related matters. 
 Ms. Alka Bharucha is the Chairman of the 
 Committee, Ms. Nandita Gurjar and Mr. Prasad 
 Thrikutam are the other members. During the year, 
 the committee was reconstituted w.e.f. March 27, 
 2020, wherein Mr. Ashok Kumar Barat ceased to be 
 the member of the Committee and Ms. Nandita 
 Gurjar was appointed as the member. The role and 
 objectives of the committee include:
  i. Resolving the grievances of the security holders 
   including complaints related to 
   transfer/transmission of shares, non-receipt of 
   annual report, non-receipt of declared 
   dividends, issue of new/duplicate share 
   certificates, general meetings, etc.;
  ii. Review of measures taken for effective exercise 
   of voting rights by shareholders;
  iii. Review of adherence to the service standards 
   adopted in respect of various services being  
   rendered by the Registrar & Share Transfer Agent;
  iv. Review of the various measures and initiatives 
   taken for reducing the quantum of unclaimed 
   dividends and ensuring timely receipt of 
   dividend warrants/annual reports/statutory 
   notices by the shareholders of the Company.

D. The Company has a Corporate Social Responsibility 
 (CSR) Committee to oversee the discharge of 
 Corporate Social Responsibility obligations, as 
 required by Section 135 of the Act, and the relevant 
 rules. The Committee consists of Mrs. Amita Birla, 
 who is the Chairman, Ms. Nandita Gurjar and Mr.  
 Anant Talaulicar are the other members of the 
 Committee. The role and objectives of the
 Committee are:
 i. formulation and recommendation of CSR policy to 
  the Board;
 ii. identification of activities to be undertaken by the 
  Company;
 iii. recommendation of amount of expenditure on 
  CSR activities;
 iv. monitor the CSR policy from time to time.

E. The Company has a Risk Management Committee 
 with an integrated approach to managing the risks 
 inherent in the various aspects of business. As a part 
 of this approach, the Company's Board is responsible 
 for monitoring risk levels according to various 
 parameters and ensuring implementation of 
 mitigation measures, if required. The Committee 
 consists of Mr. Prasad Thrikutam, who is the

 Chairman, Mr. Anant Talaulicar, Ms. Alka Bharucha, 
 Mr. Ashok Kumar Barat and Ms. Nandita Gurjar are 
 the other members of the Committee. The role and 
 objective of this Committee is to monitor and review 
 the risk management plan & cyber security of the 
 Company.

2.3  Board and Senior Management Compensation 

The compensation of the Board is determined in 
accordance with the following parameters:

n  Legal Considerations:  
   This takes into account the    maximum limit set out 
   by the Companies Act, 2013    and the rules made 
   thereunder for remunerating    Executive and Non- 
   Executive Directors and is    primarily based on the 
   profits of the company for the financial year.

n  Best Practices:
n    Remuneration to Executive Directors consists of 

    a fixed component and a performance-based 
    incentive. These are based on the individual 
    performance of the director and the overall 
    performance of the Company.

n   Remuneration to Non-Executive Directors is 
    based on the director's chairmanship/ 
    membership of the Board Committees, 
    contribution of the Director to the Company's 
    business outside the Board/Committee 
    Meetings and the duration of directorship 
    during the year.
 Compensation of Independent Directors is decided 
 based on the following factors:

n    Attendance at Board meetings
n  Attendance at Board committee meetings
n  Chairmanship of the Board committees
n  Contribution at the Board and Committee meetings
n  Guidance and support provided to senior 

   management of the Company outside the Board 
   meetings

n  Industry practices
n  Performance evaluation and
n Performance of the Company

 Similarly, compensation of the Senior Management 
 consists of a fixed salary component and variable 
 pay. The variable pay is dependent on the 
 performance of the individual and that of the 
 Company.

2.4 Vigil Mechanism and Whistle Blower Policy

In an effort to demonstrate the highest standards of 
transparency, the Company has adopted the 'Vigil 
Mechanism and Whistle Blower Policy', which has 
established a mechanism for employees to express and 
report their concerns to the management in a fearless 
manner about unethical behavior, fraud, violation of the 
code of conduct or ethics. This mechanism also provides 
for adequate safeguards against victimization of 
employees who avail this mechanism and also provide 
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direct access to the Chairman and members of the Audit 
Committee in exceptional cases. This Policy has been 
uploaded on the website of the Company for effective 
circulation and implementation. The purpose of this 
Policy is to establish procedures for:
 1. to allow the Directors and employees to raise 
   concerns about unacceptable improper practices 
   and/or any unethical practices and/or other 
   genuine concerns being followed in the 
   organization and to create awareness amongst 
   employees to report instances of leak of 
   unpublished price sensitive information;
 2. to check that whenever any    unacceptable/ 
   improper practice and/or any    unethical practice 
   and/or any instances of leak of    unpublished price 
   sensitive information and/or    any other genuine 
   concern is reported by a Director    or an employee 
   and proper action is taken for such    reporting;
 3. receipt, retention and treatment of complaints 
   received by the Company regarding improper 
   activities, financial or otherwise, in the Company; 
   and
 4. submission by Whistle Blower on a confidential 
   and/or anonymous basis, of concerns regarding 
   improper activities.

The purpose of this Policy is also to state clearly and 
unequivocally that the Company prohibits discrimination, 
harassment and/or retaliation against any Whistle 
Blower who:
 1. raises concerns against improper activities; or
 2. provides information or otherwise assists in an 
   investigation or proceeding regarding improper 
   activities.

The Policy also aims to protect any Whistle Blower who 
legitimately and in good faith raises concerns or provides 
information against improper activities. 

Everyone in the Company is responsible for ensuring 
that the workplace is free from all forms of 
discrimination, harassment and retaliation prohibited by 
this Policy. No employee or Director of the Company has 
the authority to engage in any conduct prohibited by this 
Policy. It is also hereby confirmed that no personnel has 
been denied access to the Audit Committee.
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Birlasoft for Innovation
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Companies.



4.3   Key Initiatives
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 • Computer literacy and life skill training 
 • 63% cleared NIELIT exam as compared to 50% 
  in the past
 • Corporate exposure to build in aspirations 
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Birlasoft has initiated many projects to cut down energy and water consumption. 
The latest project undertaken at the Company's Registered & Corporate Office 
situated in Pune, is to generate energy through solar power plant which has 
been installed on roof top of cafeteria as well as on terrace at SDB-I. 
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SDB-I
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`

Here are some benefits to Domain Migration
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Water is required and used only for domestic purpose but is still the second largest natural resource consumed by 
Birlasoft. Therefore, investments were made to reduce fresh water consumption by setting up a Sewage Treatment 
Plant (STP). 60% of the water being used at the Company’s Registered & Corporate Office situated in Pune gets 
treated through STP and is recycled & used for gardening purposes. Apart from recycling of water, several other 
initiatives are also undertaken to reduce consumption of fresh water such as: 

10

Being an IT Company, there are no significant primary emissions or process wastes.  Due to the nature of our 
business, waste generation is limited and restricted primarily to Municipal Solid Waste (MSW). Other wastes 
include e-waste and a small proportion of hazardous waste like waste lube oil, etc. Our waste management practice 
seeks to reduce the environmental impact of this limited waste to the maximum extent possible by reduction in 
generation and segregation at source.

Q1 Q2 Q3 Q4 Year Avg
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Being an IT company, Birlasoft generates e-waste like laptops, computers, monitors, servers, 
etc. Apart from this we also generate electrical waste like wires switches, lamps etc. Birlasoft's 
waste management procedure is the defining guideline for handling all types of waste and 
complying with the Government and Maharashtra Pollution Control Board (MPCB) norms.

In FY 2019-20, E-waste has generated and disposed it through government authorized 
handlers / recyclers. 
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Birlasoft provides engaging and innovative activities to 
bring in vibrancy and positive energy in work. Fun-at-the-

6.3 BEngaged

workplace at Birlasoft works under the brand of 
“BEngaged”. To bring in the culture of vibrancy in the 
organization and motivate the employees, activities 
undertaken are:
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6.4  Talent Acquisition Group (TAG)
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