
Make AI work as one enterprise.

BIRLASOFT
COGITO™

One platform across business engineering and operations

Up to 60%
faster software delivery

Up to 40%
greater business process efficiency

Up to 40%
faster modernization

How It Benefits Customers

Birlasoft Cogito™ is an enterprise agentic AI platform that connects agents, models, tools, workflows 

and enterprise context to accelerate software delivery, improve business processes and strengthen IT 

operations. It brings fragmented AI initiatives together with shared context, security and governance, so 

early successes become repeatable results across the enterprise.

Turn business priorities into KPI-driven agentic workflows.

Enable sales, marketing, pricing, regulatory and supply chain processes.

Connect industry agents through shared context and governance.

Accelerate development, enhancements, modernization and support 
through the GEMS Framework (Greenfield Development, Application 
Enhancements, Legacy Modernization, Maintenance & Support).

Automate coding, testing and deployment with prebuilt workflows.

Streamline incident triage and ongoing support.

Connect AI across enterprise systems with shared context and governance.

Automate IT operations with AIOps and CloudOps agents.

Accelerate incident resolution.

Maintain flexibility across AI models, tools and cloud platforms.
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Accelerate Impact

Birlasoft combines the power of domain, enterprise, and digital technologies to

reimagine business processes for customers and their ecosystem. Its consultative and

design-thinking approach makes societies more productive by helping customers run

businesses. As part of the multibillion-dollar diversified CKA Birla Group, Birlasoft with

its 11,500+ professionals, is committed to continuing the Group’s 170-year heritage of

building sustainable communities.
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Birlasoft Cogito brings together agents across software engineering and industry workflows. 

Examples include predefined software engineering and industry workflows spanning payment 

cards, medtech, insurance, and other industry-specific business processes. Reusable recipes 

connect these capabilities around a defined outcome.

Reusable agents and workflows

Shared Context - Give agents a common enterprise memory to draw on across workflows, 

systems and teams.

Orchestration - Coordinate multiple agents, models and tools across business and engineering 

workflows.

Security & Governance - Apply zero-trust security, personal-data protection and controlled 

tool access. Enforce policies and responsible AI checks during execution, with traceable records 

and controls for model risk, cost and agent identity.

Measurable Execution - Establish baseline metrics and track delivery, process and 

operational outcomes. Keep agent runs traceable and reproducible so results can be reviewed.

Open by Design - Work with your choice of language model, development environment and cloud, 

alongside the enterprise systems already in place.

The platform that makes it work

Request an Executive Conversation

Prioritize a workflow. Baseline what exists today. Deploy the right agents 
and controls. Measure what changes. Scale what works.

Start With One Outcome.
Scale From There.

GenAI-Powered Application Modernization for a Global Energy 
Services Company

The client needed to consolidate legacy applications, digitize paper-based workflows and 

enable remote field operations. Birlasoft delivered a unified, cloud-native application with 

offline mobile capabilities, automated DevOps and GenAI across the SDLC.

Resulting in 30% faster delivery, up to 40–50% documentation time savings, up to 60% 

improvement in initial code completion and 2–3x faster delivery of complex offline reporting.

Success Story


