birlasoft

Breaking the
Specialist Lock

A no-hype assessment of whether MuleSoft Vibe actually makes
integration accessible to enterprise teams and how Birlasoft helps

organisations capture that value without the risks.




About
Birlasoft MuleSoft Practice

Birlasoft is a global IT services company with a dedicated MuleSoft Center of Excellence spanning
integration architecture, API strategy, DataWeave engineering, and Anypoint Platform governance.
Our practice has delivered enterprise integration programs across BFSI, Healthcare, Manufacturing,
and Retail, with engagements covering MuleSoft Vibe adoption, API-led connectivity, legacy
modernisation, and C4E establishment. This paper is authored from direct delivery experience, not

from vendor briefings.

The integration specialist is not going away. But for the first time, their absence no longer has to

mean your project stops. The question is whether your partner can bridge that gap intelligently.
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1. The Problem Worth Solving Honestly

Let's start with something the vendor materials won't say clearly: MuleSoft has always had an

expertise problem.

Not a product problem. The Anypoint Platform is genuinely powerful. But that power has always
come tethered to a steep learning curve. DataWeave is elegant once you know it and baffling until
you do. The connector ecosystem is vast and the configuration surface area is enormous. Anypoint
Studio rewards deep familiarity and punishes newcomers with silent failures and cryptic stack

traces.

The result, in most enterprise organisations, is that MuleSoft competency concentrates in two or
three people. Everyone else works around them, waits for them, or builds point-to-point
workarounds when they're not available. The platform's capabilities are fully realised only when

those people are in the room.

This is the problem MuleSoft Vibe is trying to solve. Not the technology problem of connecting

systems. The human problem of who can actually do it.

BIRLASOFT CONTEXT

This expertise concentration
problem is one of the most
consistent findings across Birlasoft's
MuleSoft engagements. In virtually
every organisation we work with -
regardless of size or industry -
integration velocity is constrained
not by platform capability but by the
availability of people who can use it
well. MuleSoft Vibe directly
addresses that constraint. Our
practice has been evaluating and
piloting Vibe since its early access
release, and this paper reflects what
we have actually observed - not what

the product sheet says.

BEFORE WE GO FURTHER

This paper is authored by Birlasoft's
MuleSoft practice team based on
delivery experience, early adopter
outcomes, and direct platform
assessment. We are a MuleSoft
partner, but the analysis below is not
a sales document. Where we say
something works, we mean it. Where
we say something doesn't, we mean
that too. We've tried to write the
paper you'd want to read before
committing budget, not after

spending it.
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2. What 'Accessible' Actually Means in Practice

The word 'accessible' gets used loosely in Al tool marketing. It usually means 'easier for experts' -
which is useful but not the same thing. Here we are asking a more specific question: can a developer
who is competent but not MuleSoft-certified produce genuinely useful integration artifacts with
Vibe's help?

The answer, based on what we have observed, is: yes, for a meaningful but bounded set of tasks.

Let's be specific about both halves of that sentence.

2.1 Where Non-Specialists Can Now Contribute

These are the areas where Vibe demonstrably lowers the barrier to entry for developers

without deep MuleSoft background:

API Specification Drafting

Writing an OAS 3.0 specification has always
been tedious work that sits awkwardly
between architecture and implementation.
Non-specialists can now describe an APl in
plain language -the resources, the
operations, the expected payloads, the
error scenarios - and receive a complete,
standards-compliant specification in
return. Is the generated spec perfect?
Rarely. Does it capture the structural intent
accurately and require only targeted
refinement? Consistently. A mid-level
developer who has never written a RAML
file can produce a reviewable API specin

under an hour. That is genuinely new.

Connector Configuration

The Anypoint connector library is large,
and connector configuration has always
required knowing which properties matter,
which defaults are dangerous, and which
combinations cause subtle runtime
failures. Vibe surfaces this knowledge
contextually — when you describe what
you're connecting and what you want to do,
it configures the connector correctly far
more often than not. This is particularly

valuable for common connectors:

Salesforce, SAP, Workday, ServiceNow,
standard HTTP. For less common
connectors, the accuracy drops - and we

address that in the limitations section.

DataWeave for Standard Mappings
Standard field-to-field mappings, format
conversions (JSON to XML, XML to CSV),
and basic filtering and grouping operations
are now within reach for a developer who
understands the transformation
conceptually but does not know
DataWeave syntax. Vibe produces correct
DataWeave for these cases at a rate that
makes manual writing feel unnecessary for

routine tasks.

Error Handling Scaffolding

One of the most common signs of
inexperienced MuleSoft work is missing or
incorrect error handling: flows that fail
silently, connectors that don't retry, error
messages that leak internal detail to API
consumers. Vibe applies error handling
best practices by default - On Error
Continue vs. On Error Propagate, retry
configurations, error response shaping - in
ways that non-specialists would not

instinctively add.
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HOW BIRLASOFT HELPS

Birlasoft's onboarding methodology
for Vibe-assisted teams includes a
structured two-day workshop that
covers Vibe's capabilities across
each of these four areas, using real
enterprise integration scenarios as
training material. Developers leave
the workshop with hands-on
experience prompting Vibe, a
working vocabulary for describing
integration requirements precisely,
and an understanding of where the
tool's output needs expert review.
This workshop is the first step in
every Birlasoft Vibe adoption

engagement.

MONDAY MORNING

Identify one integration task that has
been waiting because your MuleSoft
specialist is busy. Brief a mid-level
developer on the business
requirement and let them use Vibe
to produce a first draft. Do not help
them. See what they produce. That
experiment will tell you more about
Vibe's accessibility ceiling than any

benchmark.
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3. The Honest Ceiling: What Non-Specialists

Still Cannot Dot

Here is where most vendor coverage goes quiet. We won't.

Vibe makes a specific class of integration work accessible to non-specialists. It does not make all
integration work accessible. The ceiling is real, and if you plan your team and your delivery model
around an inflated version of what Vibe can do, you will make expensive hiring and architecture

mistakes.

3.1 API Specification Drafting Architectural Decisions Are Still Hard
Should this integration be synchronous or asynchronous? Should you use a process API or call
the system API directly? Is a scatter-gather the right pattern here or will it create latency

problems at scale? Should this be event-driven or request-reply?

Vibe will implement whatever pattern you describe. It will do so correctly and quickly. But
choosing the right pattern still requires experience that Vibe cannot substitute. A
non-specialist asking Vibe to 'connect these two systems' will get an answer but not
necessarily the right architectural answer for their specific load characteristics, failure modes,

and downstream dependencies.

THE RISK

The accessibility of Vibe's output creates a false confidence risk. A non-specialist using
Vibe can now produce a working flow much faster than before. 'Working' and 'correct for
production' are not the same thing. Flows that pass happy-path testing but fail under load,
fail during partial outages, or fail in edge cases are worse than no flow at all - because they

are in production before anyone realises they are wrong.

3.2 Complex DataWeave Is Still Specialist Work
Vibe handles standard DataWeave well. It handles complex DataWeave inconsistently.
'Complex' here means: transformations involving recursive structures, custom modules, lazy
evaluation for large payload performance, advanced type coercions across non-obvious

schema variations, and multi-source merge logic with conflict resolution rules.

Vibe produces reasonable first drafts for some of these. For others, it produces
plausible-looking DataWeave that is subtly wrong - wrong in ways that only surface when the
payload has an unexpected shape or a field is null in a specific combination. A non-specialist

cannot catch these failures because they do not know what to look for.
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3.3 Debugging Production Failures
Vibe's observability integration is one of its strongest features, and it does make incident
triage faster and more accessible. But there is a class of production failure - timing issues, race
conditions in async flows, connector-level protocol bugs, JVM memory behaviour under

sustained load - that Vibe's log analysis cannot diagnose reliably.

These are also the failures that happen at 2:00 AM on a Saturday. The ones where you need
someone who has seen a specific Anypoint Runtime error before and knows what it actually
means. Vibe will help narrow the search space. It will not replace the person who closes the

incident.

HOW BIRLASOFT HELPS

Birlasoft provides a Managed Integration Support service that sits alongside Vibe-assisted
teams as a specialist safety net. When a production failure exceeds what Vibe's observabil-
ity can resolve - or when a team hits the DataWeave complexity ceiling - Birlasoft's on-call
MuleSoft engineers step in. This model allows enterprises to scale their internal teams
with Vibe-assisted developers while maintaining access to deep specialist expertise

without carrying the cost of that expertise full-time internally.
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Standard API spec

(CRUD, simple resources)

Common connector

configuration

Field-to-field DataWeave
mapping

Error handling scaffolding

Complex DataWeave

(recursive, multi-source)

Integration architecture

decisions

Custom / niche connector

configuration

Production incident

diagnosis

Performance tuning & load

characteristics

Security architecture
(mTLS, OAuth flows)

3.4 The Summary: Where Vibe Helps and Where It Doesn't

Non-Specialist + Vibe

Yes, with review

Yes, with review
Yes, with review
Yes, with review
Partial -

review carefully

No

No
Partial - triage only

No

Partial

Still Needs a Specialist

No

No

No

No

Yes

Yes, always

Yes

Yes for complex failures

Yes

Yes for
non-standard setups
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4. What This Means for How You Build Your Team

If the above assessment is right - Vibe genuinely expands what non-specialists can contribute, but
does not eliminate the need for specialists - then the practical question for engineering leaders is:

how does this change how | hire, organise, and develop my integration capability?

4.1 Stop Hiring for MuleSoft Certification as a Proxy for Integration Competence
MuleSoft certification has historically been a useful hiring signal - the certification
demonstrates real hands-on knowledge of a complex platform. That signal is still meaningful.
But it was being used as a proxy for integration competence in general, which is not the same

thing.

With Vibe, the platform-specific knowledge component of the integration role is partially
automated. What remains more important than ever is integration architecture thinking:
understanding of distributed systems, failure modes, API design principles, data governance,

and operational patterns.

Your next integration hire should be someone who thinks well about systems and can learn
the MuleSoft specifics with Vibe's assistance, rather than someone who knows DataWeave
syntax cold but has not thought deeply about how APIs should be designed.

MONDAY MORNING

Review your open integration roles. How many of the requirements are MuleSoft-specific
syntax knowledge versus integration architecture thinking? Rebalance toward the latter.

Your candidates will also find the role more interesting.

4.2 Your Specialists' Jobs Should Change - With Their Input
If Vibe takes the routine DataWeave and connector configuration work off your specialists'
plates, the question is what they do instead. The wrong answer is 'the same amount of work,

just reviewed faster.! The right answer is a different mix of work.

What specialists should be doing more of: architecture review, platform evolution, C4E
governance, integration pattern development, mentoring, and the complex debugging that
Vibe cannot handle. What they should be doing less of: boilerplate DataWeave, routine

connector configuration, first-draft flow construction for standard patterns.

Have this conversation explicitly with your specialists before you deploy Vibe broadly.
Specialists who feel like Vibe is being used to reduce their headcount will resist it. Specialists
who feel like Vibe is freeing them for more interesting work will champion it. The difference is

entirely in how you frame and structure the transition.
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THE RETENTION RISK

Your most experienced MuleSoft developers know that their value has historically come
partly from being the only people who can do something. Vibe changes that dynamic. If
you don't actively manage the transition - redefining their role upward rather than threat-
ening it - you risk losing the specialists you need most precisely when you are trying to

scale.

HOW BIRLASOFT HELPS

Birlasoft has developed a Vibe Transition Playbook specifically for organisations running
existing MuleSoft teams. It covers: the specialist role redesign conversation, a revised job
architecture for Vibe-era integration teams, and a change management approach that
positions Vibe as a career accelerator rather than a headcount threat. We run this playbook
as part of every Vibe adoption engagement because the organisational design questions

are consistently harder than the technical ones.

Training Investment Should Shift, Not Shrink
The temptation when adopting a tool like Vibe is to reduce training budgets on the grounds

that 'Vibe handles it now.' Resist this strongly.

The training investment should shift, not shrink. Less time on DataWeave syntax boot camps.
More time on integration architecture, API design principles, Vibe prompt engineering, and
output review skills. A developer who cannot evaluate whether Vibe's output is architecturally

sound is a liability, not an asset, regardless of how well they can use the tool.

MONDAY MORNING

Pull your last 12 months of integration training spend. How much went to platform syntax
and tool mechanics? How much went to integration architecture thinking? The ratio
should probably be reversed. Start planning the curriculum shift now, before you scale

Vibe adoption.
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HOW BIRLASOFT HELPS

Birlasoft offers a structured Vibe Readiness Training Programme covering three tracks: (1)
Vibe Prompt Engineering for Integration, a 1-day intensive for developers learning to
describe integration requirements with the precision Vibe needs; (2) Vibe Output Review,
a half-day workshop for leads and architects covering how to evaluate generated flows,
DataWeave, and API specs against production standards; and (3) Integration Architecture
for the Vibe Era, a 2-day programme that shifts the focus from platform mechanics to

systems thinking, API design, and governance - the skills that Vibe cannot automate.
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5. Real Outcomes, Without the Marketing Gloss

Vendor case studies are written to be persuasive. Here is our attempt at a more honest framing of

documented outcomes - presenting what actually happened and what the reasonable interpretation

is.

5.1

5.2

The Healthcare HL7-to-FHIR Case

A regional hospital network delivered an HL7 v2 to FHIR R4 integration in 6 days, versus a
historical baseline of 4 weeks for comparable work. Vibe generated the DataWeave
transformation covering the core ADT message segments. Two corrections were needed in

expert review.

What this actually shows: Vibe can handle a technically demanding transformation domain
when the patterns are well-represented in its training. HL7-to-FHIR is a known, documented
mapping challenge with extensive published examples. The 2-correction rate is impressive

but should not be extrapolated to novel or poorly-documented domains.

What it does not show: that a team without any HL7 expertise could have caught those two

corrections. They could not. The specialist review was essential, not ceremonial.

BIRLASOFT IN HEALTHCARE INTEGRATION

Birlasoft's healthcare integration practice has delivered HL7 and FHIR programmes
across hospital networks and payer organisations. In our experience, Vibe's HL7
knowledge is strong for common message types but requires careful specialist review for
site-specific Epic or Cerner segment variations. We include a mandatory HL7 edge-case
review gate in all healthcare Vibe-assisted engagements - this is the correction point the
published case studies tend to understate.

The SOAP-to-REST Migration Case

A financial services firm migrated 47 SOAP endpoints to REST in one quarter, versus an
18-month previous estimate. Vibe generated OAS specifications from WSDLs and produced
DataWeave scaffold for the XML-to-JSON transformations.

What this actually shows: legacy migration - highly structured, pattern-repetitive, and
well-documented in source format - is one of Vibe's strongest use cases. WSDL-to-OAS

conversion is essentially a translation task, and Vibe handles translation tasks well.

What it does not show: that the business logic embedded in those 47 SOAP services migrated
correctly. Significant effort was spent on business logic validation after Vibe produced the

structural scaffolding. The tool did not shorten that part.
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BIRLASOFT IN LEGACY MODERNISATION

Legacy SOAP-to-REST migration is one of the highest-ROI use cases for Vibe, and
Birlasoft has developed a structured Migration Acceleration methodology that combines
Vibe's WSDL-to-OAS generation with a systematic business logic extraction and validation
process. The methodology is explicit about what Vibe accelerates (structural scaffolding,
transformation boilerplate) and what still requires specialist effort (business rule
migration, regression testing). Engagements using this methodology have consistently

delivered 3x-5x faster migration timelines than equivalent non-Vibe projects.

5.3 The Manufacturing loT Pipeline Case
A 2-person team delivered a full MQTT-to-Salesforce event pipeline in 11 days. Vibe
recommended windowed batch aggregation to handle sensor throughput peaks - an

architectural suggestion that was not in the original brief.

What this actually shows: Vibe can surface architectural considerations proactively when the
problem domain is described in sufficient detail. This is genuinely impressive - it is not just a
code generator.

What it does not show: that a 2-person team without integration experience could have done
the same. Both team members had MuleSoft background. They used Vibe to go faster, not to

replace expertise they did not have.

Every Vibe success story we examined involved specialists using it to accelerate, not

non-specialists using it to replace. That is the honest version of the accessibility story.
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6. The Revised Accessibility Thesis

Let us restate the central question more precisely, because the answer is more nuanced than the

marketing suggests - and more useful for that nuance.

Vibe does not make integration accessible to people who have no integration background. What it

does is shift the minimum viable expertise threshold downward in specific, well-defined ways.

e Before Vibe

After Vibe

'e) N . Describing an API's purpose still o)
Writing ?n API speF required requires expertise; spec writing is now
APl design expertise

automated

Evaluating DataWeave requires
DataWeave required - . s

- o . specialist understanding; writing it is

specialist training to write )

assisted

Knowing what to connect still
Connector config required . .

requires knowledge; how to configure
deep connector knowledge _ _

is guided

) ) ) Initial triage and log analysis is

Incident triage required ¢ ted: i i< of
senior availability automated; expert diagnosis o

complex failures still required

Onboarding to productive
Onboarding a new A

tribution takes 2-4 ths f

MuleSoft developer took 6-12 months contribution takes months for

strong general developers

- J

The pattern is consistent: Vibe automates the syntactic and mechanical layer while leaving the

conceptual and architectural layer to humans. If you have people who think well about integration

problems, Vibe makes them dramatically more productive. If you do not, Vibe gives you a faster way

to make the same mistakes.
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6.1

What This Means for the Specialist Shortage
The certified MuleSoft developer shortage is real. Demand has consistently outpaced supply
for years, and that gap has shaped delivery timelines, hiring costs, and organisational risk in
every large MuleSoft shop.
Vibe does not solve the specialist shortage. But it changes the shape of the problem. The
question is no longer 'how many certified MuleSoft developers do we need?' It becomes 'how
many integration architects do we need to govern and review the output of Vibe-assisted
developers?' That is a smaller number. Fewer people can cover more ground.

MONDAY MORNING

Calculate your current ratio of senior MuleSoft specialists to mid-level integration
developers. Then ask: if Vibe takes 60% of the syntax and scaffolding work off the mid-level
developers' plates, what ratio becomes viable? That number is your Vibe-adjusted

headcount model. Run it past your finance team before your next headcount planning cycle.

BIRLASOFT AS YOUR SPECIALIST BACKBONE

For organisations that do not have - and do not want to build - a large internal MuleSoft
specialist team, Birlasoft can serve as the specialist backbone that makes Vibe-assisted
internal teams viable. Our model: Birlasoft architects provide integration governance,
architecture review, and complex incident resolution; your internal developers, assisted by
Vibe, handle standard integration delivery. This hybrid model gives enterprises the economic
benefits of Vibe-assisted development without the risk of deploying it without specialist

oversight. It is the fastest and lowest-risk path to Vibe adoption for most organisations.
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7. The Birlasoft MuleSoft Vibe

Engagement Model

Based on our delivery experience and Vibe adoption pilots, Birlasoft has developed a structured

engagement model that takes enterprises from Vibe curiosity to governed production adoption in

90 days. Here is what that looks like in practice.

7.1

Phase 1 - Assess (Weeks 1-2)
Before recommending any Vibe adoption approach, Birlasoft conducts a structured Integration

Readiness Assessment covering:

» Current integration portfolio analysis: volume, complexity distribution, routine vs.

architecturally complex task mix

* Team capability mapping: specialist-to-developer ratio, existing code review maturity,
training gaps

» Governance baseline: existing change management, deployment approval, and audit trail

processes

* Opportunity backlog: deferred integration work that becomes viable with Vibe-assisted

delivery

The assessment output is a Vibe Readiness Score and a prioritised list of use cases where Vibe
will deliver the highest ROl in your specific environment. No two enterprises have the same

profile, and the engagement model is calibrated to yours.

Phase 2 — Pilot (Weeks 3-6)
Birlasoft runs a controlled pilot on one real integration project - not a demo, not a toy system.
A project that was going to be built anyway, where we can measure actual delivery time against

your historical baseline.
During the pilot, Birlasoft provides:

+ Embedded Vibe guidance: a Birlasoft architect works alongside your developers, teaching

prompt engineering and reviewing Vibe output in real time

* Governance framework setup: the review checklist, change management process updates,

and audit trail configuration

* Baseline measurement: we track time-to-first-draft, review cycle time, total delivery time,

and correction rate throughout the pilot

At the end of the pilot, you have a measured outcome, a calibrated expectation of Vibe's

impact in your environment, and a governance framework ready to scale.
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7.3 Phase 3 - Scale (Weeks 7-12)
With a proven pilot and a governance framework in place, Birlasoft supports the rollout of Vibe

across your integration team. This phase includes:

+ Vibe Readiness Training across all three tracks (prompt engineering, output review,

architecture thinking)

* C4E model redesign: updating the Centre for Enablement's role to governance and quality

assurance rather than production throughput

* Specialist role transition: implementing the Vibe Transition Playbook with your existing

MuleSoft developers

* Ongoing architecture review retainer: Birlasoft architects available for complex reviews,

edge cases, and incident escalation

WHAT BIRLASOFT DELIVERS IN 90 DAYS

A measured baseline of your pre-Vibe integration economics. A governed,
production-tested Vibe adoption framework. A trained team capable of Vibe-assisted
delivery with appropriate specialist oversight. A redesigned C4E model and team
structure for the Vibe era. And a clear picture of your Vibe opportunity backlog - the

deferred integration work that is now economically viable to tackle.
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7.4 Ongoing: Birlasoft as Specialist Partner

Beyond the 90-day adoption programme, Birlasoft offers three ongoing engagement models

for enterprises running Vibe-assisted integration teams:

Model

Architecture
Review

Retainer

Managed
Integration

Support

Embedded

Practice Lead

Birlasoft architects review
complex Vibe-generated
artifacts and provide
architectural sign-off.
Typically 4-8 hours per

week.

Birlasoft on-call engineers

handle production

incidents that exceed Vibe's

diagnostic capability.
SLA-backed response

times.

A senior Birlasoft MuleSoft

architect embedded in your

team, leading governance,

architecture, and Vibe

output quality. Part-time or

full-time.

Best For

Orgs with a capable
internal team that
needs specialist
QA for complex

integrations

Orgs that want
Vibe-assisted
development without
carrying on-call
specialist cost

internally

Orgs building or

scaling a C4E who
need experienced
leadership without

a permanent hire
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8. Five Things to Do Before You

Scale Vibe Adoption

'Move fast' is bad advice for enterprise integration. Here is what to do carefully, in order, before you

expand Vibe across your teams.

8.1

8.2

8.3

Define Your Review Standard First
Every Vibe-generated artifact needs to be reviewed by someone who can evaluate it. Before
you scale, define: what does a good review look like? What are the acceptance criteria for a

Vibe-assisted flow before it goes to staging?

Without this, 'reviewed' becomes a checkbox that means different things to different people.
The artifact a junior developer considers reviewed and the artifact a senior architect considers

reviewed may be very different things.

DO THIS FIRST

Write a one-page review checklist for Vibe-assisted integration artifacts. Include: syntactic
correctness, error handling completeness, security posture, performance characteristics,
test coverage, and alignment with your APl governance standards. Make it concrete
enough that a mid-level developer can self-assess against it. Birlasoft's standard checklist

is available as part of our Vibe Readiness Assessment.

Run a Controlled Pilot on Real Work
Do not pilot Vibe on a toy project or a decommissioned system. Pilot it on something that was
going to be built anyway, where you can measure actual delivery time and compare it to your

historical baseline.

Assign one specialist to review all Vibe output from the pilot team. Track: how many
corrections were needed? What categories of correction? How long did review take? The

answers calibrate your expectations before you scale.

Invest in Prompt Engineering Skills Early

The quality of Vibe's output is substantially influenced by the quality of the input. A developer
who can describe an integration requirement with precision - including the source and target
schemas, the error scenarios, the performance requirements, and the governance constraints -

will get dramatically better output than one who gives a vague description.

Prompt engineering for integration contexts is a learnable skill. Train it explicitly. Do not
assume developers will figure it out by trial and error - the trial-and-error period is expensive

and produces poor-quality artifacts that undermine confidence in the tool.
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8.4

8.5

Update Your Audit Trail and Governance Processes
Vibe-generated artifacts are automatically tagged in Anypoint with Al-assistance metadata.
Your existing governance processes - code review, change management, deployment approval

- need to account for this tagging.

Specifically: Al-assisted artifacts should require explicit sign-off by a human reviewer in your
change management system. This is not bureaucracy for its own sake. It is the audit trail that
will matter when a regulator asks whether a human reviewed the integration before it went

live.

Measure Relentlessly
The ROI of Vibe is real but not uniform. Some teams will see dramatic productivity gains.
Others, with different task mixes or weaker review cultures, will see more modest

improvements. You will not know which you have until you measure.

Measure: time-to-first-draft, review cycle time, total delivery time, defect rate
post-deployment, and incident frequency. Compare to your pre-Vibe baseline. Be honest

about what the numbers say.
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9. The Bottom Line

MuleSoft Vibe is a genuine step forward for integration accessibility. It is not the step the marketing
materials describe - it does not make integration easy for everyone. But it meaningfully expands
who can contribute to integration work, how fast specialists can move, and how much ground a lean

team can cover.

The honest version of the accessibility story is this: Vibe lowers the floor without raising the ceiling.
Teams with strong specialists get dramatically more leverage from them. Teams without specialists

get a faster way to reach the limits of what they can safely build without them.

For engineering leaders, the strategic question is not 'should we adopt Vibe?' The answer to that is
yes, with governance. The strategic question is 'how do we restructure our team model, our hiring
Criteria, our training investment, and our review processes to actually capture the value Vibe makes

available?'

Those are organisational design questions, not technology questions. The technology is ready.
Birlasoft's role is to make sure the organisation is ready too - with the governance frameworks, the
team design, the training, and the specialist oversight that turns Vibe from a compelling demo into

a production capability.

Vibe does not change what good integration looks like. It changes how many people
can help you build it - if you have the right partner helping you bridge the gap between what

Vibe can do and what your enterprise actually needs.

Talk to Birlasoft's MuleSoft Practice

If you are evaluating MuleSoft Vibe adoption, planning a Vibe pilot, or trying to determine
whether your team is ready, Birlasoft's MuleSoft Center of Excellence offers a compli-
mentary 90-minute Integration Readiness Assessment. We'll map your current portfolio,
identify your highest-ROI Vibe use cases, and give you an honest view of what adoption will

require - without the vendor briefing spin.

Contact: Update Contact details (email and URL)
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What is our current ratio of specialists
to mid-level integration developers?

What percentage of our integration
work is routine vs. architecturally
complex?

Do we have a documented code review
process for integration artifacts?

How long does it currently take to
onboard a new integration developer
to productivity?

What integration work has been
deferred because of specialist
availability?

This is your baseline leverage ratio.
Vibe should improve it - Birlasoft's
assessment will quantify by how much.

Vibe's value scales with routine work
volume. Know your mix before setting
expectations.

Without this, Vibe output quality will be
inconsistent. Build it before you scale.

Vibe should compress this. Measure it
before and after.

This is your Vibe opportunity backlog -
and often the strongest ROI case for
adoption.

Appendix A: Questions to Ask Before Your Pilot

Why It Matters
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Appendix B: Vibe Accessibility Scorecard

Use this to assess which of your current integration tasks are candidates for Vibe-assisted non-spe

cialist contribution:

Task Characteristic Vibe-Accessible? Birlasoft Recommendation

Standard REST Yes
CRUD API

Connector in

MuleSoft-certified Yes
library

Field-to-field _ .
payload mapping

Event-driven Partial
/ async flow

HL7, FHIR, SWIFT, Partial
FIX protocol artia
Custom / proprietary No
connector

Multi-source
aggregation with Partial
conflict resolution

Security scheme

(OAuth 2.0, mTLS) Partial
Performance-sensitive N
high-throughput flow o
Legacy migration

(SOAP-to-REST, Ves

Mule 3 to 4)

Strong candidate. Use non-specialist
first draft; specialist reviews output.

Common connectors well-represented.
Review configuration output carefully.

Review for null handling and type coercion
- these are the common failure points.

Scaffold yes; architecture decision
(sync vs async, windowing)
requires specialist.

Vibe knows these domains; site-specific
segment variations need expert review.

Do not use Vibe for this without
specialist co-authoring the configuration.

Scaffold and merge logic yes; conflict
resolution rules require specialist design.

Standard schemes yes; non-standard
or regulated environments need expert
review.

Architecture and tuning
require specialist judgment.
Birlasoft can provide this.

One of Vibe's strongest use cases.
Use Birlasoft Migration Acceleration
methodology.



Appendix C: About Birlasoft MuleSoft Practice

Capability Area Details

Team includes MuleSoft Certified Integration
Architects, Platform Architects, and Developer
specialists across Mule 4 LTS, CloudHub 2.0, and
Anypoint Platform.

MuleSoft Certifications

BFSI (banking, insurance), Healthcare (HL7/FHIR,
T T Epic, .Cerner), Manufacturing (loT, SAP), Ret.all
(omnichannel, Salesforce Commerce), Public

Sector.

Birlasoft is among the early adopter partners for
s S e MuleSoft Vibe. Our practice leads have hands-on
Vibe deployment experience across pilot and

production engagements.

Birlasoft has established and matured API Centers
CAE Establishment for Enablement at 10+ enterprise clients, covering
governance, Exchange management, and

developer enablement.

Dedicated practice for SOAP-to-REST, Oracle SOA,
IBM MQ, and SAP PI/PO migration to MuleSoft,
with Vibe-accelerated delivery methodology.

Legacy Modernisation

Powering Progress

Birlasoft combines the power of domain, enterprise, and digital technologies to

reimagine business processes for customers and their ecosystem. Its consultative and

design-thinking approach makes societies more productive by helping customers run

businesses. As part of the multibillion-dollar diversified CKA Birla Group, Birlasoft with

its 12,000+ professionals, is committed to continuing the Group’s 170-year heritage of contactus@birlasoft.com | birlasoft.com

building sustainable communities.
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