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‘Certain’ Outcomes in ‘Uncertain’ Times

35-40%
Reduction in 

Implementation Time

100% 
Remote

Delivery Model

25-30%
Reduction in 
Project Costs
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SAP Customer Activity Repository Solution 

Package Description
Software / Skills 
Requirements

Business Offering Timeline
Birlasoft 
Provided 
Resources

• Upgrade SAP CAR 1.0
• SAP CAR 4.0 net new 

implementation

SAP CAR x.0 Effective data 
management for CAR
and utilization of SAP 
HANA Landscape in 
terms of data 
footprint and 
reduction in HANA 
application cost

10 to 12 
weeks

SAP CAR 
Consultant,
SAP BASIS and 
SLT Consultant, 
SAP Technical 
Consultant

Data Management: Effective data management of SAP CAR

Appliance Cost: Reduction of HANA Appliance Cost as we are managing data footprint 
effectively

Upgraded System: Avoid system out of maintenance and also avoid high payment of 
maintenance cost

Value Proposition and Key Benefits

Budget: Fixed Price
Why upgrade  : SAP CAR 1.0 is going out of maintenance as of 31.12.2020 and SAP has suggested to 
either upgrade to SAP CAR 2.0 or go for SAP CAR 4.0. This is an IT initiative. 
Duration: 10 to 12 Weeks 
Scope & Deliverables:
• Upgrade/ Net new implementation of Development, Quality and Production environment from SAP 

CAR 1.0 to SAP CAR x.0, SAP SLT 2.0, SAP HANA 2.0 for POS Data Transfer and Audit functionality
• Data replication from SAP ERP (SAP ECC or SAP S/4HANA) to SAP CAR x.0 
• Functional Configuration and Testing of key interfaces 
• Hypercare and Go-live support

Additional Notes: Required Business Process knowledge support would be provided by customer



RESOURCES

Forming a leading $500M publicly listed Enterprise Digital and IT Services company
Part of the 158 Year CK Birla Group  |  $2B Conglomerate

Enterprise to the Power of Digital

Birlasoft combines the power of domain, enterprise and digital technologies to reimagine business processes for 
customers and their ecosystem. Its consultative and design thinking approach makes societies more productive by 
helping customers run businesses. As part of the multibillion-dollar diversified The CK Birla Group, Birlasoft with 
its 10,000 engineers, is committed to continuing our 158-year heritage of building sustainable communities. 
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Birlasoft combines the power of domain, enterprise, and digital technologies 
to reimagine business processes for customers and their ecosystems.

10,000+ Employees
Globally

Development Centers Located in 
the USA, India, Germany, Brazil

31 Office Across
5 Continents

2000+ Consultants
World-Wide

Innovating with
Over 60 Patents

True Digital
Expertise

How to Get Started

Why Choose Birlasoft?

Connect with your Birlasoft SAP Retail and SAP CAR Expert for a free Pre-Assessment on the project 
scope or contact: 

Gaurav Mehra
Practice Director 
Gaurav1.Mehra@@birlasoft.com
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