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Birlasoft SuccessFactors Solutions Overview

About Birlasoft

Birlasoft combines the power of domain, enterprise and digital technologies to reimagine business processes for
customers and their ecosystems. As part of the multibillion dollar diversified CK Birla Group, Birlasoft with its
10,000 engineers, is committed to continuing our 150 year heritage of building sustainable communities.

Our consultative and design thinking approach makes societies more productive through industry focused, IT
strategies and innovations across service lines in SAP, Digital, Enterprise Technologies and Application &
Infrastructure Management. We strive to deliver value through end-to-end solutions and platforms for connected
and intelligent enterprises, that provide sustainable business growth for our customers world-wide.

Enterprise to the Power of Digital™
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Digital Supply Chain loT & ML, Al Integration Big Data Analytics
SAP IBP & SAP Ariba SAP Leonardo

Focused Horizontals and Deep Domain Expertise

ORACLE & INFRASTRUCTURE EXTENDED CRM (SIEBEL)
INTEGRATED SAP DIGITAL AND APPLICATION PRODUCT AND
ENTERPRISE TRANSFORMATION MANAGEMENT LIFECYCLE SALESFORCE
SOLUTIONS SERVICES MANAGEMENT

Industry Focused
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Automotive Manufacturing Life Sciences Energy & Banking, Capital Markets Media &
Resources & Insurance (BFSI) Entertainment

sap@birlasoft.com
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Market Leadership & Analyst Recognition

SAP * =IDC Gartner
SAP Hybris 1 s G —~ BB Magic Quadrant
SAP® Partner Excellence “Leader” Birlasoft Named as a
Services Quadrant for Suite Powered by SAP In Gartner Magic Quadrant for
Americas SAP® Hybris SAP® Services - 2017 HANA® SAP® Application Services,
Service Delivery Partner of “Major Player” HANA Leadership NAM - 2017
The Year - 2018 ) ] 2015 - 2016
In Worldwide Manufacturing
SAP® Partner Award- Hybris Customer Experience
Newcomer of the Year Year - IT Strategic Consulting - 2019 Forrester WAVE™ Report SAP Service
2016 2018 FORRESTER Providers
Systems Integration - 2018 "Strong SuccessFactors Performer"

Birlasoft — A Global Leader in SAP SuccessFactors

1000+ Projects and 700+ #1 SuccessFactors Implementer Implementation Integration Data
Customers over 16 years Comprehensive Capability Migration Testing & Training
Many Innovative Solutions, Services HR Digital Transformation & Global / Multilingual Project
Accelerators & Development Standardization Consulting Experience
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Partner Ecosystem

SOFTWARE

Oldest & Most Tested SuccessFactors Partner Oldest & Most Tested SuccessFactors Partner

15 Years, 1000+ Programs & Projects, 700+ Customers, 100+ * 100+ MDM Consultants, 50+ successfully delivered projects
countries » 25+ propriety tools and Accelerators

* Published Articles on HR, Business Transformation, SuccessFactors + 30+ customers across globe
Innovations

Accelerators, Packaged Solutions, Development

Testing-as-a-Service Integration-as-a-Service

1200+ testing consultants, 500+ Reusable assets across technology « CPI product support for SAP

stacks aimed to provide best-inclass testing services « 80+ HPI/CPI, PI/PO Consultants, 50+ successfully delivered
* 18+ Experience in SAP products testing integration projects in SAP
» 7+ propriety tools and Accelerators * Delivered projects in multiple countries

* 11+ years of experience with SAP integrations

Decommissioning Program Services OCM / Change Readiness Programs

» Business Case Development ReadiForce Project Readiness Program
* Impact Assessments, Readiness, & Archival Analysis / Reporting » Customized Change Strategies
» Detailed Planning and Solution Execution » Detailed Change Playbooks

+ Communications, Stakeholder Management, Training
» Standardized Feedback & Adoption Query Programs & Mitigation
Strategies
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Whoel Enterprise Framewark for SAP SuccessFactors,
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Enterprise to the Power of Digital™

Birlasoft combines the power of domain, enterprise and digital technologies to reimagine business processes for
customers and their ecosystem. Its consultative and design thinking approach makes societies more productive by
helping customers run businesses. As part of the multibillion-dollar diversified The CK Birla Group, Birlasoft with
its 10,000 engineers, is committed to continuing our 158-year heritage of building sustainable communities.
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