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Integration, Modernization and API Ecosystems 
- Key to Next Gen Digital Enterprise

Elevate Your Outcome with our Unparalleled 
iPaaS and API Solutions
With our distinct approach to iPaaS, API development and automation, we're not just transforming 
processes – we're elevating results. 

25%
Faster Integration Implementation on iPaaS - with ready to 
plug frameworks

30%
Reduction in Development cycle - Rapid API Development 
Framework  |  Readymade System APIs  |  Custom Policies

Productivity Improvement with Automation of Testing, 
Deployment, Reporting & Ticketing for middleware platform30%

Enterprise 
Integration 
as a Catalyst for 
Digital 
Transformation

Digital Transformation 
requires a strong 
integration system 
and governance tools 
to achieve 
streamlined process.

Legacy 
Modernization

Breathe new life into 
your old systems 
Modernize legacy 
systems for 
tomorrow's success.

Building API 
Ecosystem

Craft the future with 
API ecosystems! 
Connect, innovate, 
and thrive in the 
digital age.

Operations 
Support of 
Middleware 
Platforms

By implementing an 
integrated system, 
duplication of work 
and efforts is reduced. 
This enables allocation 
of resources to more 
critical tasks or 
operational domains.
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Integration Partners

Integration Area Service Engagement

Advisory led Middleware Modernization

• Platform Assessment and 
Selection

• Integration Road Map 
Definition

• Interface Cataloging 

• Integration C4E and CoE Setup

• Integration / API Factory Setup

Consulting

• API / Interface Development 

• DevOps

• Agile Integration Development

• Waterfall 

Delivery Management 

• SLA Based Middleware 
Support (L1, L2, L3 and L4)

• Platform Upgrades and 
Maintenance

Managed Support Services

20+
In-House Accelerators

450+
Consultants

50+
Active Accounts

Trusted partner for your success. Engage Today

Integration
Platform

API-led
Integration

Business
Process

Integration

API
Management

Platform
Delivery

EAI -
ESB/SOA

B2B - EDI and
Managed File

Transfer



Challenge The Norm

Birlasoft combines the power of domain, enterprise, and digital technologies to 

reimagine business processes for customers and their ecosystem. Its consultative and 

design thinking approach makes societies more productive by helping customers run 

businesses. As part of the multibillion-dollar diversified CK Birla Group, Birlasoft with its 

12,500+ professionals, is committed to continuing the Group’s 161 year heritage of 

building sustainable communities.  
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Customer
Life sciences organization 

Problem Statement
• Traditional point-to-point connections 

created a bottleneck for digital 
transformation journey 

• Multiple complex and legacy 
integration landscapes hindered agility 
and increased operational cost 

Reduced Technical Debt:

• 50% reduction by Platform 
Consolidation (From 6 to 3 Middleware 
Platforms) 

• 40% reduction by optimizing 
Integration Architecture (From 1800+ 
to 1000+ Interfaces)

Operations cost reduction:

• 30% cost saving 

• 7% Y-o-Y reduction with value added 
services 

• 2x accelerated integration 
development 

• Rolled out a single view of all 
customers/products data via API-led 
connectivity 

• Created a highly scalable integration 
platform

Value Created

Case Study

Customer
High-tech manufacturing customer  

Problem Statement
•   Growing technical debt 

•   High dependency on vendors 

•   Failure to meet stringent transition 
timelines 

• Implemented lean transition 
methodology with partnership-led 
approach   

• Introduced seamless consolidated 
governance through vendor 
consolidation 

Reduced Technical Debt:

• 25% reduction by Platform 
Consolidation (From 18 to 14 
Middleware Platforms) 

• 30% reduction by optimizing 
Integration Architecture (From 200+ to 
140+ Interfaces) 

• Operations cost reduction - 44% savings

• 1.5x accelerated integration 
development  

• Created a highly scalable integration 
platform to cater to future business 
needs 

Value Created

Case Study
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