
Birlasoft's Electronic Proof of Delivery Solution

A mobile solution to record Electronic Proof of Delivery for logistical operations.
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Electronic Proof of Delivery

The Proof of Delivery document provides a legal assurance that 

the item or product has been delivered by the vendor and 

received by the customer. While conventionally this action has 

been carried out on paper, current business challenges have 

rendered paper based POD documents futile. Paper PODs 

cannot meet the following business requirements

•     Real- time updates 

•     Data Security

•     Automated data entry

•     Optimized planing and scheduling

While these are only a few examples, today’s businesses need a 

robust and scalable electronic proof of delivery solution that 

can easily integrate with existing infrastructure and be available 

on a varied mobile ecosystem.

Introducing ePOD from Birlasoft 

Improved Customer Service

Efficient Job Scheduling

Real-Time Back-End Updates 

Reduced Travel Time for Field Staff

Improve
Productivity
by 35%

Reduce
Cycle Time
by 30%

Optimize
Planning
by 20%

Return to Base Complete Report Update Report Review Paper Report

Distribution Customer Location

Acknowledge 
Receipt & Update 
Data Into System. 

Point Prioritize 
the Delivery 
Location 

Plant/Supplier 
Create Service 
Request
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ePOD Features
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Enterprise to the Power of DigitalTM  

Signature & PDF 
Report

Barcode Scanning

Online / Offline

Sync Mechanism

Integration with 
Enterprise 
Applications

Data Encryption
Cross Platform- 
Supports Android 
& iOS

Alerts & 
Notifications

Calendar & 
Scheduling

Geo location 
Support

Customized for Businesses 

ePOD is modular and can be 

customized according to business size, 

from small to large and corresponding 

business requirements.

To learn more about how Birlasoft's electronic Proof of Delivery solutions can help you improve the effectiveness and efficiency of 

your business while delivering measurable results, contact us at digital@birlasoft.com 

Low TCO

ePOD leverages existing infrastructure 

to achiever lower TCO and reduced 

initial investment.

Online/Offline Sync Mechanism

ePOD enables businesses to capture data 

at the point of transaction at all  times, 

thus allowing data analysis in real time.
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