Keep Current™
Remain Perpetually Current on EnterpriseOne 9.2
Offload your effort and time to frequently upgrade JDE applications and
stay current with changes made available by Oracle
Oracle has extended its support for JD Edwards EnterpriseOne 9.2 until October 2028. JDE customers will be able to adopt new
capabilities with premier support. Product innovation upgrades will now be released on a frequent basis as opposed to waiting for
years for a new release.
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strategy.
Agility

Mindset

Innovation will be delivered faster and continuously.

Customers will need a paradigm shift in their approach to

Customers will need a plan to absorb these rapid releases or

leverage E1 9.2 as a powerful platform of innovation.

risk falling behind the innovation curve.

How Birlasoft keeps EnterpriseOne 9.2 current
Apply / Analyze. Pick-up every fix, ESU, ASU released from Oracle and apply it in the Birlasoft’s
E1 9.2 environment as they become available
Feedback. Send feedback to Oracle JD Edwards product strategy, if any issues or problems are
encountered and get it fixed as necessary
Educate. Educate customers about all the changes, fixes, innovation on a quarterly basis
Stay Current. Apply all changes to customer’s UAT and then production environment in a
3-month window
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How this is made possible
The business environment of JDE user is presumed to become unstable on getting numerous frequent changes from Oracle.
Birlasoft alleviates this risk and ensures stability by downloading, applying, analyzing and testing all the changes, and
incorporating into the customer’s environment. Birlasoft also retrofits all custom objects and ensures that ESU application does
not impact custom changes negatively.
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Benefits
· Ability to absorb innovation fast
· Effectively use technology as a competitive advantage
· Cost is predictable and evenly spread over a long period of time
· Reduce business risk due to technology obsolescence

Birlasoft Differentiators
· Birlasoft is the first company to offer this service
· Birlasoft’s tight partnership with Oracle JD Edwards product strategy team
· In-depth knowledge in all pieces of the puzzle: Application / CNC / Infrastructure
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Enterprise to the Power of Digital

TM

Birlasoft combines the power of domain, enterprise and digital technologies to reimagine business processes for
customers and their ecosystem. Its consultative and design thinking approach makes societies more productive by
helping customers run businesses. As part of the multibillion diversified CK Birla Group, Birlasoft with its 10,000
engineers, is committed to continuing our 150 year heritage of building sustainable communities.
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