
Industry Preferred Infor Partner 

Birlasoft is the Right Infor M3 partner you need

infor@birlasoft.com

Birlasoft is a leading solution provider for Infor M3 Suite of Products in India and is placed amongst top 
solution providers for Infor M3. Our experience spanning across various industry verticals has enabled our 
global customer base to leverage their investments and optimize their IT spends.

Key reasons to look at Birlasoft as an IT Partner

Right Experience

16+ years
In Infor M3

125 
M3 Professionals 

50+
Customer 

Engagements
(Multi- Year) 

4 Million Hours 
Support, Upgrade and 

Implementation Services

• Experience of 16+ Years in M3
• Deep Industry Experience
• Domain expertise in Manufacturing, 

Distribution, Aerospace, Life Science,
Food & Beverages, Fashion, Automotive
and Oil & Gas Industry)

• Extensive experience across Business 
Functions (Finance, SCM, Manufacturing, 
Procurement, Sales, Service &
Maintenance and Rental)

Right Partner

• Infor Partnership
• Documented M3 Solutions
• Cost Effective, Flexible 

and Scalable Support 
Model

Right Approach

• Collaborative Approach
• Flexible Methodology
• CoE Involvement
• Strong Executive 

Governance

mailto:infor@birlasoft.com


 

 

Customer
Customer 1st 
Value-add through
Best Practices 

Capability
Industry Experience and
Certified Consultants 
 Specialized Consulting

Quality
BestPractice 
ITIL
CMMI

Expertise
M3

Infrastructure
Domain

IT Spend
Cost effective 
Flexible charge 
Transparent

Mindshare
Right-sized and
Flexible 

ROI
Reduced OPEX 
Optimized CAPEX 
Reduced TCO

Focus
Industry

Customer
Technology 

M3 Capabilities and Offerings

Birlasoft offers a wide range of competitive M3 Services and specialized offering. Our Center of Excellence 
for Infor products suites enables us to leverage industry best practices and technological advancements for 
offering best-in-class solutions and service offerings for our M3 customers.   

M3 Services  M3 Administrative
Services

infor@birlasoft.com |  birlasoft.com

Birlasoft combines the power of domain, enterprise and digital technologies to reimagine business processes for 
customers and their ecosystem. Its consultative and design thinking approach makes societies more productive by 
helping customers run businesses. As part of the multibillion diversified CK Birla Group, Birlasoft with its 10,000 
engineers, is committed to continuing our 150 year heritage of building sustainable communities. 
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Enterprise to the Power of DigitalTM  

• ELEVATESM – Get Future Ready
 • Infrastructure Assessment
 • Implementation
 • Rollout
 • Upgrade to Cloud /
  On-Premises
• AMS
• 24 x 7 Global Availability
• Shared Support Model
• Consulting
• Data Migration
• Training

Other Related Services

• System Heath Check Audit

M3 Environment Management
• System Monitoring
• Performance Management
• Job and Queue Monitoring
 
M3 and iSeries Installation/Upgrade
• Upgrade iSeries
• Upgrade/Installation of M3
• M3 NCR Installation
 
M3 User & Security Services
• iSeries & M3 Security Management
• User Profile Management
 
Data Refresh Services
• Company Refresh
• Company Copy
• Division Copy/ Creation

Services on Other
Infor Modules

• Infor OS
• Infor XI
• ION
• Ming.le
• Mangoose & MAK
• Mash Up & Web SDK
• H5
• App Builder
• Enterprise Search 
• IDM
• e-Sales
• e-Procurement
• e-Collaborator
• EDI
• Factory Track
• Infor Analytics
• Infor BI
• Streamserve & Story Teller
• Infor M3 Implementation 

Accelerators
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